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    How did the pandemic affect
domestic violence,
sexual violence and digital violence?

    People had to spend most of

their time at home due to

coronavirus (Covid-19). During

coronavirus pandemic, domestic

violence rates have increased. It

became harder to get support both

for domestic violence and sexual

violence due to physical distancing.

In addition, an increase in the rate

of digital violence was observed

because online platforms have

been used more intensely.Even

though life started going back to

normal, most of the time people

spend their lives at home or in one

place and continue using the

Internet intensely. It might be

thought that finding a safe

environment and asking for help in

the case of being exposed to

violence could be more difficult in

Covid-19 days. however, there are

resources that might provide help.

In this brochure, information about

actions containing violence and

resources that can be beneficial in

the case of being exposed to

violence were

presented.

What is sexual violence?

     Sexual violence is any kind of sexual
act that is used to have a control over
somebody, to humiliate or to punish them.

Sexual
harassment
means sexual
acts, behaviors
or conduct
which violates
the person’s
consent and
does not
necessarily
involves
physical
contact.

Sexual assault
means acts,
behaviors,
conduct involving
physical contact
without the
person’s consent.
Sexual assault
contains any kind
of physical
contact involving
sexuality with no
consent. 

What is dating
violence, stalking and digital

violence?

    Dating violence: Dating violence involves
one of the partners’ physical, psychological or
sexual acts, behaviors, conduct to have
control or power over the other partner in a
romantic relationship. It might be
difficult to realize acts that might involve
dating violence during a romantic
relationship. The person might question
her/his partner’s love and violent acts. Telling
the partner what to do all the time, to accuse
or humiliate him/her because of what she/he
has or has not done, trying to have control on
social media usage, her/his clothing, where to
go or seeing her/his friends are behaviors that
involve dating violence.

    Stalking: Stalking involves unwanted
repeated behavior and attitude which makes
a person feel unsafe, uncomfortable, and
scared of being exposed to violence.
Surveillance of the person, calling her/him all
the time, insisting on seeing her/him, texting
her/him insistently involve stalking.



Avoid logging into your e-mail or social
media accounts on public computers
such as in cafes or stationary for
photocopy. If you had to use a public
technological tool or the one that you
have never used before, make sure that
you log out of your e-mail and social
media accounts. 

Use passwords on your technological
appliances like cellphone and computer.
Do not share the password of your email,
social media accounts, cellphone and
computer with anybody. In a safe
romantic relationship, your partner would
not ask for your password. Your e-mail
and social media accounts are private
and only belong to you.

You can report the irritating message or
online behavior to the website or app it
happened on via “Notify/Complaint”.
Then you can block or help to close the
accounts that irritate you.

How to protect from digital violence: 

Digital Violence: Digital violence means
technological and communication tools,
social media and the Internet to be used
to humiliate or
punish somebody or to have control over
her/him. Especially in recent years and
during the pandemic, life mostly
continues online, digital violence is
identified as “new age violence.”
Surveillance of a person via smart phone
applications, secretly recording voice or
image, revealing chats, threatening
somebody with sharing her/his nude
pictures with others, texting him/her
insistently, insulting her/him on social
media, threating her/him with sharing
personal information or sharing the
personal information are acts involving
digital violence.

What can you do if you were
exposed to physical or domestic

violence, sexual violence or
digital violence? Which

institutions can help you?

Remember that you are not alone if you
have been exposed to violence during

pandemic! Do not forget that resources
for support are still accessible despite
physical distancing! Please share your
situation with a person you can trust,
NGOs or mental healthcare worker if
you have been exposed to violence.

Being in touch with a person or
institutions that can support you in a

case involving violence is crucial to feel
safe and to get better.

    As it was stated in the Act 6284 “Law on
Protection of Family and Prevention of
Violence Against Women” and in “Council of
Europe Convention on Preventing and
Combating Violence Against Women and
Domestic Violence” (which is known as
“İstanbul Convention”), it is important that
the person who has been exposed to violence
must have access to preventive and
protective mechanisms.

Go to the Emergency at the hospital
and share your situation with the
official. The official must report your
situation to the police or gendarme
because it involves violence.

At the hospital, you will get a medical
report which states that there are marks
of violence on your body. This medical
report is necessary to start legal
procedures to make a legal complaint
later.

     If you were exposed to physical violence
or sexual assault and need medical
treatment,   



You can apply to police or gendarme station,
NGOs working for women, municipalities,
Violence Prevention and Chasing Centers
(ŞÖNİM) and the Ministry of Family, Labor
and Social Services.

      If you need shelter

You can block the person who makes you
uncomfortable on social media accounts and
her/his phone number, so she/he cannot
reach you.

Gather data to identify the perpetrator and
document what happened. Get screenshots
of the message, image or insult (what makes
you feel uncomfortable). In the screenshot, it
is important to have the name of the account
who sent you message, image, the date and
the time

After you document the act involving digital
violence, report the act to the website, app or
social media platform on which the act
happened. If the content of the act violates
the service conditions of the online platform,
the content might be removed, the account
might be closed, or the access of the person
to your account might be blocked.

You can make a legal complaint with the
evidence you have in the police/gendarme
station or a prosecution office. You can
request the content to be removed from the
Internet according to Act 5651, Regulation on
Publications on the Internet and Combating
Crimes Committed by Means of Such
Publication (The Internet Law).

If there is any life-threatening situation or
emergency, you can visit the closest the
police/gendarme station or a prosecution
office and make a legal complaint with the
evidence you have. According to the Act
6284, it is possible to have a restraining order
against the person who threats you.

      If you were exposed to digital violence 

You can go to the closest police or
gendarme station, a prosecution office,
municipalities, NGOs that work for
women or Violence Prevention and
Chasing Center (ŞÖNİM).

After your application, you will be referred
to the hospital to get a medical report that
shows that you have marks of violence
on your body. If you do not feel ready to
go to the hospital or the police (or other
institutions), take picture of marks on your
body that might prove that you have been
exposed to violence. Keep the evidence
related to violent incident (text message
etc.) that might be helpful in legal
complaint process.

     If you were exposed to physical violence
or sexual assault and did not need medical
intervention

You can make a legal complaint by writing a
petition in the police or gendarme station or
directly in a prosecution office. It is possible
to have injunction if there is evidence that
you are being threatened.

      If you were exposed to a criminal act like
physical violence, sexual assault,
harassment, insult, humiliation or threat by
anybody (your partner, a family member,
somebody you met on the Internet, your
neighbor or somebody that you met on the
street)

Firstly, it is necessary to go to the
Emergency in the hospital and to get a
medical report which indicates that you
have been exposed to violence. Then you
can visit a police/gendarme station or a
prosecution office and make a complaint
with your medical report. 

It is very helpful to see a lawyer to learn
your rights and to have legal support. You
have the right to ask for a lawyer from Bar
Association in your region.

     If you were exposed to any act like
homicidal attempt, systematic violence or rape

kures@ku.edu.tr

@kocunikures



Mor Çatı (Women’s Shelter
Foundation):

We Will Stop Femicide Platform: 

Pembe Hayat LGBTT Solidarity
Association:  

Spod (Social Policies, Gender
Identity, and Sexual Orientation
Studies Association):

Association for Struggle against
Sexual Violence: 

Other institutions you can get support:

0553 408 19 90*- morcati@morcati.org.tr
*During pandemic, you can call Mor Çatı
between 10.30 and 16.30 except
Tuesdays.

0212 912 42 43
kadincinayetlerinidurduracagiz@gmail.com 

0312 433 85 17- 0532 462 17 05 –
bilgi@pembehayat.org

0212 292 48 02 - 0850 888 54 28 –
info@spod.org.tr

info@cinselsiddetlemucadele.org 

You can reach ALO183 Social
Support Hotline, via 0501 183 0
183 on Whatsapp (7/24).
Depending on the emergency of
the situation, paramedics and
security forces might intervene. 
KADES (Women Support App)
*- It is an app that was formed
by the Ministry of Internal
Affairs. You can download the
app from Apple Store, Galaxy
Store and the website of the
Ministry of Internal Affairs 

the Ministry of Family, Labor
and Social Services* -
http://www.alo183.gov.tr/

Violence Prevention and
Chasing Center (contact info in
Turkish) :
https://www.ailevecalisma.gov.tr/
tr-tr/iletisim/bakanlik-iletisim-
bilgileri/bagli-ilgili-ve-ozel-
kuruluslar1/sonim/
İstanbul Bar Association
Women Rights Center*:
https://www.istanbulbarosu.org.tr
/FooterContent.aspx?
ID=64&Desc=Kad%C4%B1n-
Haklar%C4%B1-Merkezi  *(web
site in Turkish)

Smart phone apps and online
resources:

(http://www.içisleri.gov.tr) – *(app in
Turkish)

*(web site in Turkish)

   Our role as Koç University
Counseling Services (KURES):
   As a Koç University student, if you
need psychological support in the
case of being exposed to violence,
you can send an email to Koç
University Counseling Services
(kures@ku.edu.tr). You can get
information from KURES about what
you can do with the situation
involving violence. Counseling
Services works with the principle of
confidentiality. The situation will
not be shared with anybody without
your consent. Your application to
KURES does not mean that a legal
complaint will start. KURES
counselor will inform you about
legal processes. It is your decision
to make a legal complaint or not.  

Police (155)
Gendarme (156)
Ambulance (112)
Social Support Hot Line (183) – (It
is connected to the Ministry of
Family, Labor and Social Services.
When you call this number, health
workers and security forces take
action if necessary.)
Domestic Violence Emergency
Support Hot Line (0212 656 96 96 –
0549 656 96 96)
Bar Association Women Rights
Center Line (444 26 18)

Important Phone Numbers: 

In emergency, you can
ask for help from
security forces or

paramedics with the
contact information

shared above.


